AUS Bookstore Summer Quarter 2009 Reminders
Operational Hours

(June 1 to 20) Buyback Week June 15 - June 20th
Monday too Thursday 10 a.m. to 7 p.m.

Friday 10 a.m. to 5 p.m.

Saturday and Sunday CLOSED

(June 21 to July 2)

Monday to Thursday 10 a.m. to 5 p.m.
Friday 10 a.m. to 4 p.m.

Saturday and Sunday CLOSED

July 3 Closed Independence Day

(July 6 to July 11)

Monday to Thursday 10 a.m. to 7 p.m.
Friday 8 am. to 7 p.m.

Saturday 10 am. to 1 p.m.

Sunday CLOSED

(July 12 to 31)

Monday to Thursday 10 a.m. to 7 p.m.
Friday 10 a.m. to 5 p.m.

Saturday 10 am. to 1 p.m.

Sunday CLOSED



(Aug. 1 to 31)

Monday to Thursday 10 a.m. to 5 p.m.
Friday 10 a.m. to 4 p.m.

Saturday and Sunday CLOSED

(Sept 1 to 5)

Monday to Thursday 10 a.m. to 7 p.m.
Friday 10 a.m. to 5 p.m.

Saturday and Sunday CLOSED

(Sept 7) Closed Labor Day

Purchasing Books
Online Orders:
www.antiochseattle.bkstr.com (You can save me to your favorites)

Phone Orders: 206.268.4012. Too better serve you please don't leave your
book order on our voice mail call during operational hours.
Save time Per-pay for your order!

Free shipping for site based studentsl!

If you are registered for a course that is offered in Tacoma
The bookstore will ship your books via Fed-Ex ground service.
Phone Orders: 206.268.4012

Email Orders: 1002mgr@fheg.follett.com We will be happy to ship your
order to your place of business or residence. Orders placed after 3:00.p.m.
will ship the next business day via Fed-Ex you also have the option to
reserve your order to pick-up at the bookstore.

Pick up your Book Order after 7:00 p.m.?

If you need to pick up your order after 7:00 p.m. the bookstore will gladly
bring your order to the AUS front desk. All orders placed after 6:00 p.m.




will be delivered to the front desk the next business day. (Credit Card
Orders Only)

AUS Bookstore Return Policy

Please note the following:

Original Receipt is required tfo make a return.
Merchandise must be in the same condition as purchased
Discounted and sale items are non-refundable

Textbooks

Textbook purchases made prior to or on your class start date will be
refunded within 7 days from the first day of class. Textbook purchases
made after the first day of class will be refunded within 48 hours. If you
have dropped your class you have 30 days from the class start date to
receive a refund. Proof of Withdrawal information required. Textbooks are
non-refundable if purchased during the last week of class.

Original Receipt is required to make a return if you have missed your return
date you may sell your books back in the Buyback program. Ask the cashier
to scan your books to find out the value.

Apparel, Supplies and Gifts

Purchases will be refunded within 7 days.

Please note checks take 5 business days to clear. If you have made a
purchase within the 48 hours time frame. Please consider another method of
payment.

Before making your purchase please note some items are non-refundable.
Your sales associates will notify you at the time of purchase and place a
sticker on your books or a reference will be noted on your receipt.

Summer Quarter 2009 Return Schedule
The bookstore will begin returning books back to the publisher the week of July 20.
Please make any needed purchases prior to this date.



Thank You,

Tanya Robinson Store Manager
Antioch University Seattle Bookstore
206.268.4018
1002mgr@fheg.follett.com



